One home
for all your
investments
No matter which
companies manage
your money

easy way to
manage all
your investments
Bringing your investments
together with Fidelity can
make your money much
easier to manage. This
process is straightforward
and in many cases, your
money will remain invested
exactly where it is.

statement
It doesn’t matter how many investments you have, or the
number of providers you’ve chosen, you’ll see everything on
one statement each year. Not only does this cut down on
paperwork, it means you’ll get an accurate picture of your
investment portfolio, as all the valuations will be on the same
day. In addition, we’ll send you a consolidated tax summary for
these investments that can help you ﬁll out your tax return.

website
Whether you need to know what’s going on in the markets,
want to learn more about investing or are simply keen to
check the value of your portfolio, you’ll be able to do it all at
ﬁdelity.co.uk. Our website has the latest news from top
investment commentators and easy to use planning tools that
can help you make the most of your money. We also have a
special Account Management area where you can check the
value of your investments and actively manage your portfolio.

phone number
Once you have brought your investments together, you’ll
only have to call one freephone number – 0800 0854 263 –
to make any changes to your personal details. For example,
if you move house, just let us know and we’ll update your
details for all your accounts. And if you have any questions
about anything to do with your investments, just call us and
we’ll do our best to help. Our lines are open 8am to 6pm,
Monday to Friday and 9am to 6pm Saturday.

decision for more than one beneﬁt
If you want to take advantage of all these beneﬁts by moving your investments to Fidelity,
it is as simple as taking a few minutes to ﬁll out an online or printed form. You’ll then need
to sign and return the documents to us and we’ll arrange for your investments to be moved.

Stocks & Shares ISAs

If your investments are available on our fund supermarket,
we’ll be able to bring them together using a process we call
re-registration. All this means is that Fidelity takes over the
administration of the investments you already own – your
money stays exactly where it is, within your ISA wrapper.
Re-registration oﬀers several key beneﬁts. You don’t have to
choose new investments. You don’t have to contact your
current investment companies, as we will sort it out for you.
And you won’t be ‘out of the market’ at any point (your money
stays invested in the same investments throughout). It’s simple
and straightforward. All you have to do is give us permission
to start the process. We do the rest. Please read the Moving
your investments to Fidelity guide so you have a better
understanding of the re-registration process.
If you currently hold the funds in a diﬀerent share class to the
one we oﬀer on our fund supermarket, we will need to carry
out a switch as part of moving your money into a clean
structure of the same funds. This means you will be out of the
market for up to 2 days, so you could miss out on growth and
income if the market rises during this time. Please note that
some fund managers will apply additional costs when
buying or selling their funds.
Alternatively, if the funds (including the speciﬁc share class)
you hold are not available on our fund supermarket you can
choose to have these assets sold and the money placed
into the ISA Cash Park. This means the ISA status of your
investments and allowance will not be aﬀected. Please go
to ﬁdelity.co.uk/cashpark for details of interest earned.
When you are ready, you can choose from the investments
oﬀered by over 100 of the UK’s leading fund managers.
During the transfer process if you incur any exit fees from your
old providers, we will contribute towards these. Terms and
conditions apply, please see ﬁdelity.co.uk/exitfeeterms. To
understand Fidelity’s charges please read the Doing Business
with Fidelity document which can be found in this pack, or
online at ﬁdelity.co.uk/importantinformation.

Cash to Stocks and Shares ISA transfer

You can move your money from your Cash ISA into our Stocks
& Shares ISA. This could allow you to beneﬁt from other types
of investment that potentially oﬀer greater growth potential
or help you generate a higher level of income. Of course,
shares do involve more risk than cash. The value of your
investment and the income from it can go down as well as
up and you may not get back as much as you invest.

Please also remember that the value of tax savings and
eligibility to invest in an ISA will depend on personal
circumstances. All tax rules may change.

Investments held outside an ISA

You can also re-register investments you hold outside an ISA.
This doesn’t trigger capital gains tax, because your money
stays invested throughout. The process is just as straightforward
as it is with ISA investments.
If you hold funds in a diﬀerent share class to the one we
hold on our fund supermarket, we will need to carry out a
switch as part of moving your money into the clean structure
of the same funds. This means you may be out of the market
for up to 2 days and you may have to pay a bid oﬀer
spread if your funds are dual priced. However, it is unlikely
this will create a capital gains tax liability. Any funds that
are not eligible will remain with your current provider,
although you could still sell your holdings and reinvest the
money into any of the funds within our fund supermarket,
which provides access to over 100 of the UK’s leading fund
managers. You may wish to speak to a ﬁnancial adviser
about this type of transaction, as you may incur additional
charges and possibly a capital gains tax liability.

How long does it take?

To apply it only takes a few minutes to ﬁll out the form, and
once you’ve submitted your application we’ll take care of the
rest. Currently, completion times can be between 4-6 weeks
but could be longer as the process is reliant on prompt action
by your existing providers whose time frames can be variable.
As a member of TISA Exchange Limited (TEX), Fidelity is able
to provide an automated electronic transfer of wrappers and
assets between fund managers and platforms. Unfortunately
this has yet to be adopted by all providers which can cause
delays. Please note that once the transfer begins you are
unable to switch, top up or sell your investments until the
process is complete. We will send you a conﬁrmation letter
once everything is done. Once the re-registered units have
been received, the switch (if applicable) will normally take
place within 48 hours.

home for your investments
The companies listed below allow you to re-register your investments. Fidelity Personal
Investing can only provide information on products and services and cannot oﬀer advice
based on individual circumstances. If you are unsure if an investment is right for you please
speak to an authorised ﬁnancial adviser, although diﬀerent terms may apply.

The fund manager list is correct as at 01.01.16

extra reason to bring your investments
together with Fidelity Wealth today
Fidelity provides an additional service for clients with over £250,000 invested. Our goal is to
deliver a personal investment service with the emphasis on keeping things simple and allowing
you to stay ﬁrmly in control. You don’t pay anything extra for these advantages, as our aim is to
help you make the most of your investments.

Our Wealth Service oﬀers a number of additional
beneﬁts that recognise the importance of your
account to Fidelity:
A dedicated Relationship Manager
Providing you with guidance and help to navigate our wide
range of investment options. You will have access to our
dedicated team to support your portfolio. They can give you
all the information you need, answer questions and keep
you updated about your investments.
•Your choice of service level – You can choose whether
you want your relationship manager to contact you on
a regular basis or if you would like to contact your RM
when you need them
•Your family beneﬁts as well – anyone living in the same
house as you will automatically receive the beneﬁts of
wealth, as long as they have a Fidelity account
Quarterly portfolio updates to keep you informed
Every three months, we will send you a free Portfolio Report
that tells you all about your investments. This gives you an at-aglance guide to your holdings, a summary of recent transactions
and an in-depth analysis that looks under the surface of
your investments.

Insights from Fidelity experts
You will receive our regular publication from Fidelity Wealth
which features investment ideas and insights from Fidelity
and leading managers.
Access to exclusive events
To help maximise your investment knowledge and
understanding, we organise a range of exclusive seminars
and events that give you the latest insights and perspectives
from leading experts.
Lower service fees and in addition, we don’t charge a
service fee on any assets above the level of £1 million.
A dedicated Wealth website helping you control and
manage your investments. You can read the latest news and
insights, monitor your portfolio, make investment decisions
using our online tools and carry out transactions.
Fidelity only provides information on products and services
and does not give advice. If you are unsure about your
investments, please speak to an authorised ﬁnancial adviser.

Annual portfolio reviews with the Wealth team
Every year, you will have the option of booking a free
portfolio review, which aims to keep you informed about
new investment opportunities and help you ensure you are
on track to achieve your goals.

If you are interested
in learning more
about this service,
please call

0800 222 456

process,
two places to start

Online
Visit ﬁdelity.co.uk/consolidation and use our re-registration
tool. You can then print out the personalised forms, check
them, sign and then send them back to us.

Application form
Fill out the forms enclosed in this pack (or download them
by visiting ﬁdelity.co.uk/forms), sign them and send them
back to us.

Our online consolidation tool will help you to identify whether or not your investments are eligible for re-registration and
whether we will need to undertake a switch into an available clean fund.
If you do not have access to a computer please call us on 0800 0854 263 with a list of your existing investments and we will
help you to understand the re-registration outcome for each investment.

Before you invest, please ensure you have read Doing
Business with Fidelity and the Key Investor Information
Document (KIID) or Fund Speciﬁc Information Document
(FSI), relevant to your chosen fund(s). These documents
give you all the information you need to know about
Fidelity, including details of the objective, investment policy,
risks, charges and past performance associated with the
fund(s). Instructions on how to access these documents
can be found at ﬁdelity.co.uk/importantinformation.
If you do not have a computer or access to the internet
please call Fidelity on 0800 0854 263 to request a
printed copy of the documents. The Full Prospectus is
also available on request from Fidelity.

If you have any
queries about moving
your investments,
please call us on

0800 0854 263
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